This shows our InventoryControl form. It's used to keep track of every item of stocking
inventory. At any moment (and with its assistance) you can tell how much of any particular
stocking item you have, where its located (i.e., how much in which trucks, how much in the
store room, where the bin locations, etc.), how much you paid for each unit, from whom you

purchased it, and for how much. This form further facilitates the processes of restocking trucks
(that’ s what’ s happening in the illustration), ordering restock, checking in the shipments of
restock, and many related processes
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This shows our PartsProcess form. It's used for managing the ordering and receipt of non-stock
parts. At any instant, you can view all the parts that need order/inquiries (and compose perfectly-
formatted requests, specifying which items you want to go to which supplier, and transmit via
your computer’ sinternal fax, etc.). Or you can view and manage items on which you are presently
waiting for response back from a supplier. You can check-in parts when received (and document
having done so). You can instantly determine what parts were ordered for what job, or what jobs
have used a particular kind of part, etc. Y ou can track your costs, frequency of use, etc.
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E2247-1-1  Microwave Whilpool  RM288F=P-0 51504356 Shipif 145 ‘wpool resear Fax  12/8/0071:32pm 121700 12/26/00 3139
ItHS Afaness Interlock Sw [center Outzide W/ Armn) Definite 832952 niz 16.41 3119
E2994-1-1  Dishwasher Viking YUDT41 PSELDO23 Shipif 145 AP resear Fax  219/01 9:28am  2/21/01 2/22/M a1.60
Frd'as hdaran Dirain Purmp Approved  FD140017 ifs R2.50 F7.00
E30E5-1-1  lcemaker  U-line ULM-CLRENH-00  002405-05-0131 Shipif 145 U-Line Krizte Yoice 2/20/00 1:06 pm 2/20/01 2/24/M 1.00
ilzon Recirculating Purmp. Definite 31613 ife 1.00 1.00 W arratity
E3072-2-1 b Sharp R1821 211833 Pt Only  Andrews hark Yoice 2/21/00 304 am 2/21/01 2/26/M 8.94
[ amic T aylor Stir Cover Tentative PCOVPATS0WERFD ife
BA0EZ-1-1  ‘wiazher Kenmaore 11082694140 CHE34018873 P& Only  Marcone [BEEar Fax  2/21/001 116 pm 242 40
IAHS #0stron Cantrol Board Approved 3407104 niz 19240 26743
Ship or bfo WwWpool [GEY Yoice 2/22/01 326 am  2/22/01 3/ 242 40
3407104 s
E5274-1-1  Owen Thermador ct227nprs 9E0E01595 Shipif 145 AP Eric: Yoice 1/30/001 10011 am  12/20/00 343/ 10,49
I ciore: Cven Knob Definite  14-33-270 bio
E29E5-1-1  Heat Pump GE az232h12d3cmi dtE2899a Shipif145  GE Yoice 2B/ 1158 am 2421400 2/26/M 108.50
Best'Western  Temp Control Definte 'WP2E:10008 I3 40,00
E29E5-2-1  Heat Pump GE az31h12dacyl fhEg327v7 Shipif 145 GE Yoice 2ZAE/01 1158 am 2421400 2/26/M 138.80
Best'Western  Operations Contral Definte WP2E<0037 i's
E3109-1-1  whazher I aytag Lao E4E350 Shipif 145 Marcone Tegear Fax  2/22/0010:20 am 2/22/0 2423/ 17.595
Feucht Dirain Hose From Tub Ta Pump Definte 213045 i3 59 15.95
E9050-1-1  OWEM GE JTPAEW DWW ASE4ETATR Shipif1/S  Marcone Fax  2/22/001 9:29 am 157.80
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E3107-3-1  Owen Tappan 0-3457-57 04230-28353033 Shipif 145 marcone Tesear Faw  2/22/0110:23 am  2/22/01 2/23/M 15.59
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Shipif 145 AP Yoice 2/23/00171:54pm  2/23/01 2/26/M 5269
131889800 iz LES




Thisisour Funds form. It's makes use of the FundsJournal, arecord that includes an entry
documenting every item of money (whether a sum of cash, check or bankcard transaction) that
comes into the business. By this means, we attain perfect security to make sure that al such items
of money reach a proper destination — or we know about it! Thistracking of fundsaso is
coordinated with SalesRecording functions, to make sure there’' s proper correspondence between
what we' ve actually collected (as recorded here) and what we are charging against ourselvesin
terms of our sales (and accounts receivable) records. As part of the process, thisform is aso used
to prepare deposits, check-in money received in payment on past jobs, etc.
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The larger form (in yellow, behind the small purple one) is our ApplicationsJournal. It keeps track
of (and alows you to instantly determine) precisely how every check received on an account
recelvable was, in fact, applied (i.e., how much to which invoices). With its search functions, it’s
child’s play to determine the complete history of payments (which check numbers, for how much,
which dates, etc.)

In the foreground (and in purple) you see our little Accounts Receivable form. For every invoice
that’s unpaid at the timeit’s recorded as a completed sale, the system creates an Accounts
Receivable record, that is displayed (and may be managed) from within this form.
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Thisis the Settings form. 1t's where you specify most of the elements that are involved in setting
up ServiceDesk for your specific situation and preference (aside from the matters that involve the
creation of custom operating files, which we do for you as part of creating your package). By
examining, you can see some of the kinds information ServiceDesk usesin catering to your
specific needs.
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